
CASE STUDY:  
How Fabrik succeeds with Inception Support 

 About Fabrik Brands 
Fabrik is a brand strategy and digital design agency based in London, 
but working globally. They build brands and shape reputations using 
the raw materials of insights and ideas. Fabrik apply strategic and 
creative thinking to branding, website design and marketing  
communications. Like most in the creative field, their technology is 
based on Apple Macs and its supporting infrastructure. Technology is 
critical to the way they work with reliability and security being of  
utmost importance.   
 

The Challenge 
The greatest challenge facing Fabrik was the impact the tardiness of their 
existing server was having on their operations. Steve Harvey, Co-Founder 
and Director of Fabrik Brands told us:  
 
“ Applications were running very slow and kept quitting, affecting the  
productivity of the team. Our wireless network was also problematic, it was 
fragmented between floors, slow and unreliable.  
 
On the security side of things, we were manually backing up our systems and a 
staff member took the backup tape home each day. Although this was the 
standard way of doing things in times past, we didn’t think it was fit for  
purpose or robust enough going forward, given our growing client base. ”  
 

 

Boosting productivity in a busy creative agency...  

 

"After Inception Support  

overhauled our systems, the 

team reported productivity 

rises of up to around 15%" 



  

 

 

"Inception Support are 

easy to talk to and are 

always at the end of 

the phone if we have 

any questions.  

I now have complete 

peace of mind  

regarding our data” 

About Inception Support 
Fast, flexible and reliable we help home, and business users alike, increase revenues and focus on what’s 
important by providing comprehensive support for the Macs that power business and home life. Our 
flexible packages are ideal for agencies and freelancers in web design, PR, graphic design, fashion,  
architecture, and other creative specialisms that use Macs as an essential part of their day-to-day work.  
Passionate about all things Macintosh, contact us today, to see how we can help your business. 

...and gaining peace of mind.  

The Solution 
Inception Support designed, built and implemented a new co-location server 
and network infrastructure that could handle the workload of the  
larger files in use, provide redundancy in case of component failure, and  
optimise the backup solution. 

The procedure is now entirely automated, protecting critical data in multiple 
ways: 

 Data is encrypted at all locations and during transit 

 Files are stored on a RAID where a single drive failure will not result in data 
loss 

 Daily synchronisation of data to a secure offsite location under Fabrik’s  
direct control 

 Daily backup to both a locally-connected drive and an offsite 3rd-party  
provider 

A new more robust wireless network was installed providing a seamless and 

reliable connection throughout the premises. 

The Result 
“The most impactful result is the increase in productivity we have had as a  
consequence of the systems overhaul carried out by Inception Support”, says Steve, 
“members of the team are reporting productivity rises of up to around 15%”.  

The value here soon added up, even after the cost of implementing the system 
upgrade was deducted. 

The significantly reduced file access times means that members of staff are  
no longer watching the ‘beachball of death’ when browsing, opening or saving 
files. 

The new wireless network means that Fabrik can walk around the office when 
on a Skype or FaceTime call without having to worry about the signal dropping 
out.  Additional security on the network means that they can now offer visitors 
internet access without compromising the security of their network.  
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