
“What our customers say about us...” 

Jason Butler, Appetite Consultants Ltd  
We are a brand strategy and design consulting firm looking after brand  
creation and expression for  a range of respected B2B corporates; requiring 
us to understand and shape what our clients need from their internal and 
external brands. Engaging Inception Support allows us to be wholly focussed 
on the strategy and creative process, without the distraction of worrying 
about our Mac technology, the security of our data and the necessary cross- 
platform systems integration. 
 
With Inception Support, we have the level of assuredness around doing the right 
things concerning security, data storage and business continuity. This gives us 
the peace of mind of knowing that should the worst happen, Inception Support 
would have us up and running very quickly. 

 
Paul Richardson, our affable designated consultant, knows what he is talking 
about. He takes business personally and quickly came up with a prioritisation 
process nuanced to our needs. He is on hand to deal with issues, and we trust his 
advice. 

 

 www.appetiteuk.com 
 
  

Gavin O’Malley, Hunter-Miller Limited, Executive Search 
I am a Director at Hunter-Miller, an executive search firm with high profile blue-chip 
clients, so it is vital for us to have working systems to enable us to give our clients 
the best attention. Inception Support have been excellent partners to us in achieving 
this aim. We found that the consultant assigned to us researched and learned a good 
deal about our company so that his approach was in tune with our business. Incep-
tion Support have always been readily on hand if we have any technical issues, 
quickly ironing out all problems. We get straight honest answers, none of the highly 
theoretical stuff so many of their competitors are inclined to give. Inception Support 
offer practical solutions that work within business constraints. We highly recom-
mend Inception Support and trust them implicitly. 
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Karen McHale, Karen McHale Design  
Karen McHale Design is a graphic design collective. We create brochures and 
marketing material for a variety of businesses; playing a pivotal role in building 
their corporate identity. Naturally, Apple Macs play a vital part in a business 
such as ours. So we needed a technical support company that we could rely 
on, and we found that, at Inception Support. Paul Richardson, the founder, is 
an absolute genius.  He knows the technology inside and out. 
 
The best thing about working with Inception Support is the expertise and 
understanding of the field that they bring to the table. They save us money 
by coming up with novel solutions and alternative ways of extending our  
existing technology; unlike some IT companies who often try to sell you the 
latest gizmos. Paul understands what works on different platforms and gets 
to the bottom of issues. If I had to summarise the benefits of using Inception 
Support, I would say: “...they are a highly professional, safe pair of hands!” 

 

 

  

Ben Glazier, Glazier Designs 

As a creative design agency, Macs are core to the work we deliver for clients, 
so we were on the lookout for a reliable technical support company. We 
came to know of Inception Support via a referral from one of their clients, an 
associate of ours. We haven’t looked back since. Before signing up for Incep-
tion’s Silver Business Package, we were “slightly chaotic and a little bit dan-
gerous” when it came to IT. Now, we have complete peace of mind, knowing 
that we have a capable service provider, responsible for our Mac systems. 
What we like best about using Inception Support is that they are “one of us”, 
i.e. first and foremost - Mac. In short, they know all about Mac networks, 
servers and related systems. 

About Inception Support 
Fast, flexible and reliable we help home, and business users alike, increase revenues and focus on what’s important by 
providing comprehensive support for the Macs that power business and home life. Our flexible packages are ideal for 
agencies and freelancers in web design, PR, graphic design, fashion, architecture, and other creative specialisms that 
use Macs as an essential part of their day-to-day work. Passionate about all things Macintosh, contact us today, to see 
how we can help your business. 
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